Registration – Terms of business
1. By completing the registration form, the customer                (group operator) guarantees Gaia-Oasis P.T. accommodation for the number of people registered. This accommodation contract is binding.

2. Registration is to be completed on given registration form. Additional requests and seminar room booking should be stated on form.

3. The customer is obligated to pay Gaia-Oasis P.T. 20% of the amount of any goods sold during the seminar on their premises. Written permission must be obtained in advance.

Completing the contract

1. After receiving the registration form, provided there is availability, Gaia-Oasis P.T. will make reservations and ask the customer for a down payment, which amounts to the cost of one day per person.

2. After receiving the down payment Gaia-Oasis P.T. will confirm the reservation and the customer will receive a written statement.

3. Gaia-Oasis P.T. is obligated to provide a new offer, to which they are bound 10 days, if the confirmed reservation differs from the data on the registration form.

This modified contract is valid after it has been confirmed by the customer during the given 10 day period.

Payment

1. The customer will receive both a written confirmation of the reservation and an invoice containing the amount of the down payment, which will have been accounted for. Payment is due         3 months prior to start.

Customer cancels booking - Cancellation fees

1. Cancellations made by the customer must be in writing and addressed to Gaia-Oasis P.T. 

2. Cancellation fees may be charged by Gaia-Oasis P.T. to prevent any possible financial losses in case of participants cancelling bookings.

Cancellation up to 16 weeks prior to start

The customer is paid back down payment minus an administrative fee of EUR 75,-.

Cancellation between 16 and 12 weeks prior to start

Down payment is kept as cancellation fee.

Cancellation between 12 and 8 weeks prior to start

A cancellation fee of 50% of the total price is charged.

Cancellation 8 weeks prior to start

A cancellation fee of 100% of the total price is charged.

In any cancellation case, the customer is given the right to prove that Gaia-Oasis P.T. suffered lesser financial damage than charged.

Liability in case of substituting services
Gaia-Oasis P.T. is obligated to provide the reserved seminar rooms in good order and condition. A satisfactory replacement must be offered to the client at the same price, if Gaia-Oasis is not able to provide the booked rooms.

In case of circumstances beyond Gaia-Oasis P.T.’s control, which lead to unsatisfactory or non-existent services, both parties may cancel the contract. Therefore, Gaia-Oasis cannot be held liable for any damages.

Registration Form for Group booking
Herewith I would like to make the following reservation:

name:

surname:

address-street/no.:

address- postal code/city/country:

phone/fax no.:

e-mail address:

group for:

date:

number of participants:

bungalow with single bed

bungalow with two beds:

bungalow with three beds:

full board

seminar room

Diamant

Silvermoon

equipment

CD/Tape recorder
chairs
tables
massage tables

down payment:




cushions
floor mats

excursions:


dolphin boat trip


or other trips:

events:
Balinese farewell party with music and dance  (EUR 100,-()

transportation:
yes, will inform you about dates

special requests:

down payment account:




date/signature

Services offered ( Leistungsverzeichnis)

Amenities:

office open daily

language spoken is English

facsimilies can be sent and received

e-mails can be written and sent in the e-mails to be sent box

laptop regulator available

Money exchange:

best possibility at airport

next bank in Singaraja – an hour’s distance

in our office

Transportation:

car and chauffeur can be booked at Gaia-Oasis 24 hours in advance

bungalow rates per person/per day:

groups of 10 and more are entitled to a reduction 

single occupancy including full board

double occupancy including full board

additional bed including full board

every bungalow has a kitchen and an open air bathroom

children under the age of 3 free of charge

children up to 14 years of age 50% reduction

child care offered

diving masks, snorkels and flippers can be rented

bathing shoes advisable

1 rain umbrella and 1 torch

1. Services included in price:

· accommodation including bed sheets and towels

· daily room service

· drinking water on every terrace

· breakfast, two warm meals

· water, tea, coffee and fresh fruit at all times

· use of swimming pool

2. Seminar room:

a choice of two rooms depending on the size of the group.

a) large seminar room “Diamant” 140 m2 per day     30,- EUR
b) small seminar room “Silvermoon” 28 m2 per day  25,- EUR
furthermore:

- art studio

- wellness centre
Use of seminar room free of charge for groups of ten and more 

Use of smaller seminar room “Silvermoon” free of charge if 

seminar leader is accommodated on the first floor of this building.

Down payment to one of the following accounts:

In Germany: Sabine Willard, POSTBANK HAMBURG

account no.: 222191200, BLZ 200 100 20

credit cards and traveller checks are accepted on Bali

5. Group reduction

Seminar room for groups of 10 and more and accommodation and full board for 1 seminar leader free of charge. 

Seminar room for groups of 20 and more and accommodation and full board for 2 seminar leaders free of charge.

Seminar room for groups of more than 30 and accommodation and full board for 3 seminar leaders free of charge.

7. Additional agreements:


Special agreements must be confirmed in writing

8. Transportation from airport

We offer this service for around 30 Euro per car with group bookings

Please state this on registration form

! Please let participants know that their passports still must be valid for six months. As well please ask about the new Indonesian Visa regulations.

The group operator or representative acknowledges and accepts this contract with his/her signature.

